
Car Parking  

Please only use the 
Car Park at the  

Practice if you are 
coming to the  

Surgery,& try to  
persuade others to 

do the same.  
 

Since the removal of 
the Parking Eye  
System, it has  

become increasingly  
difficult for those  

genuinely visiting the 
Surgery to park in 

the car park.  
 

This is particularly  
important for those  

patients with mobility 
problems.  

 
 

Welcome to the second edition of the Newsletter of the Patient  

Participation Group at Gosforth Memorial Medical Centre.  

A ll GP practices must now have a Patient Participation Group (PPG). 
However the group at Gosforth Memorial Medical Centre (GMMC) has 

been in existence for a few years. All members of the group are volunteers 
and patients of the Practice and we meet every two to three months with 
Paula Scullion, Practice Manager and Dr. Phil Taylor, with the assistance of 
Dee Keen, Administrator. We discuss local health matters which pertain to 
the Practice, as well as national policies in the way they impact on the 
Practice and its patients. In brief our aims are to be a communication link 
between the Practice and its patients; to raise awareness of local health 
services and give feedback about those services; and to help promote 
good health and share health education.  

Two of our group members are also members of the Patient Participation 
Group attached to the Newcastle Gateshead Clinical Commissioning Group 
(CCG). This involvement works two ways. Our patients' views are repre-
sented in the larger forum of the CCG, and also our PPG gains feedback 
from the CCG to help inform our decisions and views. Our PPG is also a 
member of NAPP, the national organisation for patient participation, which 
keeps us up to date with information which might be of use to us. Currently 
our group is at its maximum number for meetings but if you would like to 
know more, or be part of a virtual group please do not hesitate to contact 
me via our dedicated email address   ppgchair.gmmc@gmail.com or go to 
the Practice website and read our minutes and our previous newsletter.  

Jean McCalman  - Chair 

C QC – The Care Quality Commission - the Ofsted for the NHS  conducts in-
spections and judges many aspects of the NHS, including GP practices, 

and other care providers. The inspections and judgments are made against a set 
of standards which have as their themes that practices should be 'safe, effec-
tive, caring, responsive and well-led.'  

Many practices in the Newcastle area have already been inspected this Winter/
Spring, but as we go to press our Practice has yet to be visited and no date for a 
visit has been fixed. 
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New Practice website 

The Practice has a new website, and the 
PPG is delighted to note that it has taken 
on board a number of the comments 
which we had made about the previous 
website.  It is, in our view, much more user 
friendly and clearer in many ways. On the 

website, as well as finding out details of the services available 
at the practice, you can also order repeat prescriptions and 
book appointments online. To use these latter services you do 
need to have your own password to access the secure area of 
the site. The staff at reception will be happy to help you with 
this. The practice website is located at  

www.gosforthmemorial.nhs.uk  

Family and Friends Test  

As we mentioned in our last 
newsletter the Annual Survey 
conducted by the Practice has 
now been superseded by the 
Friends and Family Test. The 
group was encouraged to hear 
of the number of people who have taken the time to complete 
the forms when visiting the Surgery. As well as helping the 
Practice to consider the feedback from patients in driving their 
future plans, the CQC also uses this feedback to inform the in-
spection process. The forms are available all the time, howev-
er, not just in the run-up to an inspection. The forms can be 
found on the Reception desk, and you should ‘post’ your com-
ments in either of the large boxes  Blue or White which you will 
find on the tables. 

  

 

 

Text messaging reminders  

The group was pleased to hear 

that the funding for texting 

reminders to patients has been 

extended until October. This has 

been a very beneficial use of 

technology with fewer people 

missing appointments. It would 

be good if some way could be 

found to continue its use.  

Results from tests  

The group discussed the 

way in which feedback 

was given to patients on 

the results of tests, eg 

blood tests. All test 

results which need any 

follow-up are 

communicated from the 

Practice to the patient. 

Results which do not 

require any follow-up 

remain for the patient to 

contact the Practice 

themselves. However, it is 

suggested that patients 

check the outcome of any 

tests they have had.  



  

Newcastle General Practice Services 

  

As in many parts of the country, groups of General Practice surgeries are coming together to 

form federations. This would allow them to bid against other organisations, some of which may 

be linked to commercial companies, to provide services within the local health community. GMMC 

has joined with 14 other practices in Newcastle to form such a federation with the aim of being 

able to provide such services locally – some of which may have been provided previously by 

practices. The group heard that one interesting outcome is that the federation now provides a GP 

as part of the A&E service at the RVI, with a view to easing the pressure on emergency services.  

APPRENTICES 

The Practice has had a number of Apprentices 

working in Reception and Administration and 

this has been felt to be beneficial to be the Prac-

tice and the apprentices. Additionally one of our 

apprentices has decided to become an appren-

tice Health Care Assistant within the Practice. 

This is a first for our surgery! 

Some of the Practice staff, and your PPG Chair

(!) as well as our Health Care Assistant appren-

tice now feature in a video promoting Appren-

ticeships in the Health sector of the National 

Skills Academy 

Medical Exemption Certificates 

and Pre-Payment Certificates . 

We have heard, via NAPP, that if you 

use either of these certificates, it is 

you, as the patient, who has responsi-

bility for checking that your certificate 

has not expired. You could be fined if 

treatment has been dispensed on the 

assumption  that a valid certificate is 

in place.  



“Keeping yourself Healthy Locally” 

These days much of the work in the park 
is done by a group of volunteers – Friends 
of Gosforth Central Park. They meet every 
Monday morning from 10.00 to noon to 
keep the park looking good. You don’t 
have to be a gardener – there are lots of 
different jobs to do, and friendly locals to 
do them with. You can do as much or as 

little as you like. Just turn up at the hut be-
side the Bulman Club and you’ll be made 
welcome.  

Friends of Gosforth Park 

The PPG has made a feature recently of 
taking our aim of ' promoting good 
health and encouraging people to be as 
healthy as possible' very seriously. On 
our noticeboard, in the porch, we firstly 
featured the benefits of walking as an 
easy healthy activity, with suggestions of 
how to increase your daily number of 
paces. Later we gathered together as 
much information as we could on a wide 
variety of activities which are available in 

the near vicinity 
of the surgery to 
demonstrate just 
what is available – activities such as 
Zumba, yoga, fitness, singing, garden-
ing, aqua fitness, running and Pilates. 
Lots of examples abound of ways to im-
prove and maintain your health by being 
fit and active. Let's take the nearby ex-
ample of Gosforth Central Park for get-
ting active and keeping healthy! 

Getting Fit 



 

  

Other Fitness programs  - Get Fit….Have Fun…..Meet some new friends! 

These activities are run by Active Newcastle and are part of the Park Lives 
programs. There is something for everyone, whatever your age or ability.  

Just turn up. All sessions are free! 

 Mondays 6.30pm - 7.30pm Cardio Tennis  

Cardio Tennis a great way to keep fit. This is a circuit session using tennis 
drills to help improve your fitness. It’s suitable for all abilities.  

 Tuesdays 11am – 12 noon Active Push  

This is for new mums to get back into shape and meet other mothers. 

 Tuesdays 6.30pm – 7.30pm Beginners Running  

Getting started with running is much easier when you do it with other people.  
Start here.  

 Wednesdays 11am - 12 noon Tai Chi  

This exercise combines deep breathing and relaxation with slow and gentle 
movements to help improve balance and stability. Anyone can do it, whatever 
their age or ability.  

 Wednesdays 6.30pm – 7.30pm Women Only Running Group  

This is for keen runners who help motivate each other and want to work out in 
a group.  

 Thursdays 11am – 12noon Yoga  

These sessions are suitable for people of all ages and abilities. Yoga helps de-
velop core strength and stability, improves your breathing, and teaches relaxa-
tion.  

 Saturdays 8.30am – 9.30am Women Only Boot Camp  

Whatever your ability, friendly coaches are at hand to ensure you have fun 
whilst getting fit. All sessions are free. Just turn up.  

 

O r just go to the park!  The Park has tennis courts, a basketball court and a 
bowling green.  There’s a children’s playground, lots of lawns and flower 
beds, and avenues of lime trees. Just take a walk and enjoy it. It’s the best 
exercise you can get! 

  



PROTECT  YOUR SKIN 

Stay skin healthy this summer! In the anticipation that we have a sunny 
Summer, don't forget that your skin needs protection. Skin cancer is on the 
increase. There are more cases being diagnosed. In addition, as the popu-
lation ages, the numbers of skin cancers will increase as some cancers 

take many years to develop.  Remember a tanned skin is actually a sign of too much exposure 
to the sun, as more pigment is produced to protect the skin. So don't forget the sun cream and 
the hat, and be prepared to cover up! 

COMMENTS/SUGGESTIONS? 

We welcome all feedback  both positive & negative. You can hand over 
this form to the main reception desk at the practice  

 

For the attention of:  Jean McCalman, Chair GMMC PPG 

C/o GMMC Reception Desk 

——————————————————————————————————————— 

———————————————————————————————————————- 

———————————————————————————————————————- 

———————————————————————————————————————- 

———————————————————————————————————————- 

———————————————————————————————————————- 

———————————————————————————————————————- 

———————————————————————————————————————- 

———————————————————————————————————————- 

You can also email us at: 

ppgchair.gmmc@gmail.com  

 Need a Script or an appointment? 

Book on-line at http://www.gosforthmemorial.nhs.uk  


